Sales Cycle Manager, Windows Edition – Installation Guide
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Minimum System Requirements

Processor:

· Pentium® 486 or faster

Operating Systems Supported: 

· Windows® 95 

· Windows 98

· Windows 98 SE

· Windows Millennium

· Windows NT®, Service Pack 6

· Windows 2000, Service Pack 2 

NOTE: Microsoft® Internet Explorer 4.01 Service Pack 2 or later is required.

Memory (RAM):

For Windows 95 Users:

· 16 MB Minimum, 32 MB Recommended

For Windows 98/ME/2000/XP Users:

· 32 MB Minimum, 64 MB Recommended

Display Device:

· 800 x 600 minimum screen resolution, 16 bit color support

Free disk space:

· Approximately 70 MB of free disk space on the system drive

· 30 MB of free disk space on the install drive

Sales Cycle Manager conduit (optional):

· Palm® Hotsync Manager v3.0 or later installed on the PC

· Palm OS® v3.1 or later installed on the handheld

· Approximately 250K of free RAM on the handheld

Optional:

· Microsoft Office Outlook® 97 or later installed (for contact look up feature)

NOTE: The MS Outlook contact look up feature requires the version of MS Outlook shipping with Microsoft Office - other versions will not work (i.e. MS Outlook Express).

· Palm Desktop v3.0 or later installed (for contact look up feature)

NOTE: The Palm Desktop Address Book contact look up feature will only work if the standard Palm Desktop Address Book conduit is used to sync the contact data. If there is other third party conduit configured to run instead of the Palm Address Book conduit then the SCMgr Palm contact look up feature will not work.

· Symantec® ACT!® 2000 or later installed (for contact look up feature)

Important Installation Notes

Sales Cycle Manager, Palm Edition Integration:

If you plan to use the Sales Cycle Manager (SCMgr) conduit to integrate SCMgr, Windows Edition with SCMgr, Palm Edition, then please make sure you have the latest Palm Hotsync Manager software installed prior to launching the SCMgr, Windows Edition setup.

Windows NT/2000:

· The user launching SCMgr setup has to have Administrator permissions on the target system

· After being prompted to reboot the system please make sure you login with the same credentials you used to launch the SCMgr setup.
To install Sales Cycle Manager, Windows Edition please follow the steps below

1. Uninstall any previous versions of SCMgr, Windows Edition or SCMgr for Workgroups – Windows Edition.

2. Run setup.exe by double-clicking it.

3. If during setup initialization you are prompted to reboot the system, click ‘Yes’. If you choose not to reboot the system at this time the application might not work properly.

4. After the setup engine has finished initializing you will be presented with the installation dialog below. Click ‘Next’ to continue. 
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5. Before you can install SCMgr, Windows Edition on your system you must accept the terms in Software License Agreement and click ‘Next’ when ready to continue the installation process. If you refuse to accept the terms in the Software License Agreement the setup will terminate without installing the software.
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6. In the dialog below enter your name and organization into the proper fields. You will be able to modify the information later for software registration purposes. Click ‘Next’ to continue.
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7. If you would like to specify a different install location for SCMgr, Windows Edition, you can do so by choosing custom option in the dialog below. By default SCMgr will install into C:\Program Files\Ardexus\Sales Cycle Manager directory, assuming C is the Windows installation drive. It is recommended that novice users use the default complete install option to install SCMgr into the default location. If a custom install location was specified when installing a previous version of SCMgr you will have to choose the custom install option and specify the previous install path. Click ‘Next’ to continue.
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8. If custom install option was selected, the dialog below will show up allowing users to change the default application install path. Click ‘Next’ to continue.
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9. Follow the onscreen instructions to begin the installation process.
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10. After a successful installation you will be presented with the dialog box below. After you click ‘Finish’ you might be prompted to reboot your system. If that is the case then agree by clicking ‘Yes’ in the popup dialog. If you don’t agree to reboot the system when prompted the application might not function properly.
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11. To run SCMgr either click the SCMgr icon that has been placed on your desktop by the setup routine or navigate to the Programs section. Depending on your operating system the following steps might differ slightly, but generally users need to click the Start button on the Windows taskbar to bring up the Start Menu and then click the Programs submenu. Then, users would navigate to the Ardexus submenu and then to the Sales Cycle Manager submenu where the shortcut to SCMgr exists.

Configuring SCMgr – Windows Edition

To configure SCMgr – Windows Edition please follow the steps below
1. During the first launch SCMgr will ask you a couple questions regarding integration with SCMgr for Palm. If you have SCMgr, Palm Edition installed on your handheld device and would like it to communicate with SCMgr, Windows Edition then click ‘Yes’. This option will install the SCMgr conduit. If you do not have a Palm device or do not wish to integrate with SCMgr, Windows Edition click ‘No’ and go to step #7.
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2. Follow the on-screen instructions below: 
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3. Click ‘OK’ to continue. 
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4. SCMgr, Windows Edition comes with a trial version of SCMgr, Palm Edition. If you don’t have SCMgr, Palm Edition installed yet on your handheld device and would like to do so click ‘Yes’.
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5. Follow the on-screen instructions below, click ‘Done’ to continue. 
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6. Click ‘Ok’ to continue. 
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7. In the dialog below please specify your user information. Desktop User Name field is required (cannot be blank). Palm User Name is optional and should be filled out only if you are using the SCMgr conduit. If you are not sure what your Palm User Name is, click the diamond shaped blue button to the left of the label to bring up the Palm User Look Up dialog. If you have purchased the software license key for SCMgr, you can enter it in the Software license key field. If you leave the field blank, you will have 30 days to try out the software for free. After your trial period expiries, you will need to purchase the software license key in order to continue using the software. Please note the extra information provided in the dialog – if you do plan to use SCMgr conduit to integrate SCMgr, Windows Edition and SCMgr, Palm Edition, then you should make sure that the Palm User Name you specify is the same as the name specified on your Palm. If they are not the same, the SCMgr conduit will not function properly (the SCMgr sync will be aborted). Click ‘Enter’ to Continue.
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8. In the main form that is shown click the ‘Tools’ menu and then click ‘Options’ sub-menu to bring up the options dialog.
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9. If you have Microsoft Office 97 Outlook or later installed on your system and would like to be able to look up contact information for the IBOs you create in SCMgr from your Outlook contact list, then check off the ‘Integrate with MS Office Outlook (contact lookup)’ option below.
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10. To integrate with Palm Desktop Address Book check off the appropriate option like shown below. Note that this feature will only work if the standard Palm Desktop Address Book conduit is set up to sync the contact data. Don’t forget to specify the location of the address.dat file for the look up feature to work correctly. To quickly locate the address.dat file use the path look up feature provided by clicking the diamond shaped blue button to the right of the label.
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11. To integrate with Symantec ACT! 2000 or later check off the appropriate option as shown below. Make sure you specify the path to the ACT! Database by navigating to it by clicking the ‘Browse’ button. 
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12. Once done with the Options dialog click ‘Ok’ button.

More Information

Thank you for installing Sales Cycle Manager, Windows Edition. For more information on this product, please refer to the manual, which can be found at:

C:\Program Files\Ardexus\Sales Cycle Manager\Doc\SCMgr-Windows Edition.pdf

Notice:

Ardexus® is a registered trademark of Ardexus Inc. in Canada and/or other countries.

Microsoft®, Windows®, Outlook®, and Windows NT® are registered trademarks of Microsoft Corporation.

Palm® and Palm OS® are registered trademarks of Palm Inc.

Pentium® is a registered trademark of Intel Corporation. 

Symantec® and ACT!® are registered trademarks of Symantec Corporation. 

Copyright Notice. Copyright © 2002 Ardexus Inc., 6300 Northwest Drive, Mississauga, Ontario, L4V 1J7 Canada. All rights reserved.[image: image19.png]
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